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PLAS MENAI

INFORMATION FOR TEACHERS

Thanks for choosing to visit Plas Menai!
For over 40 years, we've been turning the great outdoors into an epic playground at Plas Menai delivering
action-packed adventure programmes that give schools the ultimate activity trip experience. Whether it’s
paddling, sailing, or conquering new challenges, we’'ve got the magic formula for unforgettable memories
and life-long skills. We're here to inspire a love for the outdoors and help young adventurers grow in
confidence, communication, and teamwork. With tailor-made programmes, every trip is designed to
unlock new potential and plenty of fun because learning shouldn't feel like a classroom chore!

WHY PLAS MENAI?

Well, for starters, our backdrop is straight out of a postcard, on the banks of the Menai Strait and just a
stone’s throw from the rugged beauty of Snowdonia National Park. Whether your pupils are Key Stage 2, 3,
or 4, an adventure with us ticks the curriculum boxes and the “that was amazing!” box. Rain or shine,
summer or winter, there’s never a dull moment here.

Our team of experienced instructors is all about creating positive, exciting learning experiences that
encourage problem-solving, teamwork, and decision-making. Rest assured safety always comes first. We're
AALA licensed, LOTC badge holders, RYA and Swim Wales accredited and experts in helping young
explorers thrive in a safe environment. We’ve got a massive range of activities lined up for you, with some
fantastic new adventures coming in 2026. o)

A TYPICAL DAY AT PLAS MENAI? HERE'S HOW IT ROLLS: ﬁ%ﬁ

e Start with one wet and wild activity, think splashes, sails, and paddles.

e Follow it up with a dry land challenge, take on our fantastic new high ropes course, enter our caving
system, take on the mountain bike track, or team adventures.

e Evenings? We've got you covered! Dive into an exciting evening activity like orienteering, night-line or a
campfire session. Feeling a little more chilled? Kick back in our comfy lounge, pop on a movie, and relax
with your friends. Adventure or downtime it’s your call!

e When it comes to the food - Get set up with a full cooked breakfast, refuel with a tasty lunch (you’ll need
the energy!) and wrap up the day with a hearty dinner and recap on your adventures.

LEARNING, FUN, AND A DASH OF ADVENTURE!

Our programmes are carefully crafted with a unique curriculum designed to do a lot more than just deliver
a great day out. While pupils dive into all the amazing activities we offer, they’'ll also develop essential skills
- teamwork, resilience, and independence. Setting them up to become well-rounded individuals ready to
take on the world.

By stepping outside their comfort zone and into the great outdoors, pupils discover a new side of
themselves, gaining personal and social skills that can’t be taught in a classroom. And don't worry, we've
got their days (and evenings) packed with the perfect balance of learning and fun.

The children will head home with unforgettable experiences, a sense of achievement, and memories to
last a lifetime. If there’s a must-do activity from our premium list that you’'d like to include in your
programme, just let us know. We will happily provide a quote and make it happen. On the flip side, if

there’s an activity you'd rather skip, we're happy to accommodate, however we would need to know in
advance.

Party leaders are welcomed and encouraged to participate in the activities as well. The students will look
to their party leaders for encouragement and follow their example, so the more enthusiastic the leader
the better. To keep things running smoothly with schedules, rotations, and ratios, these custom tweaks /
exclusions can apply to one activity per school.
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STAFF TRAINING AND QUALIFICATIONS

At Plas Menai, safety is our number one priority. To that end, we are rigorous in our staff selection and
training processes. All staff hold current First Aid Certificates and are DBS checked. All of our instructors
also hold relevant qualifications for their chosen sports. For many of our sports, we require a National
Governing Body Award. For those activities where there are no relevant NGB Award, we have a program for
in-house training to ensure all activities are safe and consistent.

Our aim to develop our staff through continuous personal development in all aspects of the outdoor
industry. All of our instructors have a passion for the outdoors that translates into an exciting and
enjoyable experience for our students.

PARTICIPANT GUIDELINES

In order to ensure the safety of all participants, we do ask that everyone follows our guidelines as outlined
below. These are in place to make sure everyone has a safe and enjoyable trip. Any participant not
following these guidelines may be asked to leave the activity. This is at the discretion of the instructor.

e Always follow the directions and instructions of the Plas Menai Staff at all times.

e Use all equipment correctly and safely. If you have any questions, please ask an instructor they are all

happy to help.

¢ Look after the environment and abide by the country code.

e Do not litter. All rubbish is to be placed in a bin or carried back with you to the centre if necessary.

e Smoking/vaping is not allowed on site; you must leave the Plas Menai site to smoke/vape.

¢ Smoking/vaping is prohibited while wearing Plas Menai equipment (e.g. Buoyancy aid).

e What NOT to Wear - Please do not wear open-toed shoes (i.e. sandals, flip flops) or Crocs.

SCHOOL STAFF RESPONSIBILITIES

e Your school will be appointed a Course Director.

¢ Fire Warden - training will be given to your staff on arrival.

e For information - ‘In Case of Fire’ Instructions will be given to students on arrival.

e Supervise all students when they’re NOT in an activity with an instructor, such as free time and during
mealtimes.

e Help students when preparing for and at the end of every activity session - kitting up and removing kit.
o Staff members are to stay in the same building as their students when the students retire for the night
whether they're in the HOUSES and/or the MAIN CENTRE - make sure your students know where to

find your room.

e Meals in the dining room will likely be staggered.

e Itis possible for your staff to take a group for a short walk of an evening along the coastal/cycle path
towards Caernarfon or towards Felinheli. Let the reception staff know if you leave the site and when
you plan to get back. Let Reception know when you get back.

There’'s WiFi as Plas Menai.

IMPORTANT - We ask that one of your staff be a Shopkeeper, to accept orders and payment for Plas Menai
keepsakes. These will be boxed and given to your staff before leaving, to be distributed to your pupils back
at school. Please liaise with the daytime receptionist. We can supply a price list to help with purchase
choices.



PRIOR T0 ARRIVAL, PLEASE SEND GOPIES OF:

¢ The AOR / Medical Disclaimer (Parental Consent Form)

e Emergency Information - information of a 24-hour emergency contact name and number back at
school, and also mobile numbers/medical/dietary information for each of your staff staying at Plas
Menai.

e Accommodation Information - this will be the list of all attendees (pupils and staff) and given to the
Course Director and Head of Catering.

¢ Dietary Information - this is the list of all attendees (pupils and staff) and will be given to the Course
Director and Head of Catering.

The School’s information will be held securely in Reception during your stay and for 21 days before being
shredded.

Check-out is 10am on the day you leave. Luggage is to be taken to a storage area as directed by your
Course Director. We also ask that you help our housekeeping team by stripping the beds and leaving linen
on the bed.

CONCERNS DURING YOUR STAY

We want to make sure you have a great time with us. We aim to resolve any issues as quickly as we can.
Therefore, if you have any concerns during your stay, please tell a member of the team as soon as possible.

DIETARY AND MEDICAL POLICY

Before arrival at the centre each participant, including teachers and visiting staff, must complete one of
our medical disclaimer forms.

We ask that any participant who requires medication with them at all times (inhaler, epi-pen) brings 2
prescriptions with them. One can be given to their party leader and one to their instructor for each activity
session.

We ask that the school provide a responsible adult who supervises the administration of all necessary daily
medication. Plas Menai must be made aware of all necessary precautions that instructors and staff might
need to take ahead of the course.



2

//',.\\\ R
PLAS MENAI

CODE OF CONDUCT

In order for everyone to have an enjoyable experience, we ask that all participants follow our Code of
Conduct at all times.

e Everyone will be treated with kindness and respect regardless of age, ability, gender, sexuality, religious
preference, race, nationality, or ethnic origin.

¢ All rubbish must be put in appropriate bins. If no bins are nearby (for example, while on activity) the
rubbish will be carried until a bin is found.

¢ Part of being respectful to all participants is being punctual at all times. Everyone should arrive at meal
times and activities promptly to prevent delays.

¢ Never use equipment or an activity area unless instructed by a member of Plas Menai staff to do so.

¢ No inappropriate, vulgar, or harassing language will be tolerated.

* No violence or aggressive behaviour will be tolerated.

e Safety is paramount. All participants must follow the directions of instructors and behave in a safe
manner, particularly while on activities. Anyone jeopardising anyone’s safety, including their own, will
be removed from the course. It is important everyone understands the fire procedures and in particular
school/group staff understand their responsibilities in the evening. If unsure please ask Plas Menai staff
before 5.00 pm on st day.

¢ If a participant is repeatedly disruptive, this person will be removed from the group and sent home as
soon as possible, with a school staff member to supervise them.

¢ No alcohol or drugs (unless prescribed by a doctor) is to be used at any time during the course. Any
person found under the influence or in possession of such will be sent home immediately, with a
school staff member to supervise them.

¢ All property and equipment should be treated with care and handled as per the instructor's directions.
Any damage inflicted on Plas Menai property or equipment will be payable in full.

Please note: Any participant sent home will not receive a refund of any kind.



